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1. O0mue moJioKeHust
1.1. Hacrosiee mnojioxkeHHe O TMOPSAKE pacCMOTpPEHUs OOpallleHHi rpakIaH B
MBJIOY «Jlerckuii cag Ned» c. Yerp-llunema (manee — JI0Y) pazpaboraHo B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006r. Ne59-D3 (B penakiuu Ot
27.12.2018r.) «O mopsiake paccMoTpeHusi oOpamieHuil rpaxnan Poccuiickoi
Oepnepanun» u Ykazom Ilpesunenta poccuiickoir denepannu ot 17.04.2017r.
Nel71 «O MOHUTOpPHHIEe M aHalIHW3€ pE3yJbTAaTOB PACCMOTPEHHUs OOpalleHH
rpakIaH U OpraHu3anumny.
[TonoxxeHueM o mopsiike paccMoTpeHus ooparieHuit rpaxiaad B MBIOY «/letckuii
cag Ne3y c. Yere-lunema (nanee — [onoxeHue) peryaupyroTcs MpaBOOTHOICHUS,
CBSI3aHHBIE C peanr3anuen rpaxaaiuaom Poccuiickont denepannm 3aKpernieHHOTro
3a HuM Koncrurynueit Poccuiickoit @enepanuu mpaBa oOpalleHUs] B OpraHbl
MECTHOTO YIPABJICHHUS, YCTAHABIMBAETCA TMOPSIOK PACCMOTPEHHs OOpallieHus
rpaxaad B agmuHuctpanuio 10V,
1.2.  VYcranoBneHHbli HactoamuM [lomokeHueM MOPSIOK  PacCMOTPEHUS
oOpalieHuil TrpaxaH paclpoCTpaHseTcss Ha Bce oOpalleHus rpaxaaH, 3a
UCKIIFOUEHUEM OOpaIlleHUH, KOTOPbIE MOAJIEKAT PACCMOTPEHUIO B MHOM MOPSIKE,
YCTAHOBJIGHHOM  (e/iepalbHbIMU  KOHCTUTYIIMOHHBIMU 3aKOHAaMH U HWHBIMU
dbenepalbHBIMU  3aKOHAMHU, a TaKXe€ IHUCEM, HCIOJHEHHBIX Ha OQHUIIMATBHBIX
OlaHKax Y4YpeKICHW, OpraHu3aluid, MOPeanpUsSTHH, MOAMHCAHHBIX  HX
PYKOBOJUTEAMH, YIIOJIHOMOYEHHBIMHA Ha TO JIUIAMH, KOTOPbIE PACCMATPUBAIOTCS
B IIOPSJIKE, YCTAHOBJIEHHOM JUJIs1 001N KOPPECTIOHICHIUH.
1.3. VYcranoBneHHbld HactoAmwuM [lomoxkeHueM MOPSAOOK  PacCMOTPEHUS
oOpalieHuil rpaxkJiaH pachpoOCTPAHSIOTCS Ha MPABOOTHOILIEHHUS, CBS3aHHBIE C
paccMOTpeHreM OOpalleHUH MHOCTPAHHBIX TPakIaH W JHI] 0€3 Tpa)xJaaHCTBa, 3a
UCKIIFOUEHUEM  CJIy4YaeB, YCTAHOBJIEHHBIX  MEXIYHAPOAHBIM  JOTOBOPOM
Poccutiickoii ®enepannu u penepaabHbIM 3aKOHOM.
1.4. Tlpu paccMoTpeHun oOpallleHHsi HE JOIYCKAaeTCs pasriallleHue CBEACHMIA,
colepkalmx B OOpallleHuH, a TaKKe CBEJACHHM, KAcCaIOIUXCS YaCTHOW KU3HU
rpakJaHuHa, 0e3 ero coryacuda. He sBusercs pasrianieHueM CBEACHHM,
colepxammxca B OOpalleHUM, HalpaBiIeHUE MHCbMEHHOrO OOpalleHus B
roCyJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WU JTOJKHOCTHOMY
JMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOAMWT PEUICHUE MOCTABICHHBIX B OOpallleHHe
BOIIPOCOB.
1.5. Anmunuctpanusa JIOY cucremarnuecku aHamu3upyeT U 0000111aeT oOparieHus
rpaxaaH, CoOAEpXKallhecs B HUX KPUTHYECKHE 3aMEUaHHs, C LEJbI0
CBOEBPEMEHHOT'O BBISIBJICHUS U YCTPAHEHUs MPUYUH, MOPOKIAIOLIUX HApYILIECHUE
IpaB ¥ OXPAHIEMBIX 3aKOHOM UHTEPECOB.



2. IIpaBo rpa:xxaaH Ha o0paleHue

2.1. I'paxx1aHe UMEIOT NTPaBO OOPAILATHCS JIUYHO, B yCTAHOBIEHHOHN (popMe, a TaKxke
HANpaBJIATh HMHJIUBUIYyaJbHbIE M KOJUICKTUBHBIE IUCBbMEHHBIE OOpalICHUS B
agmuHUCTpanuio JIOY nmubo M0KHOCTHBIM JTUTIAM.

2.2. T'paxxnane peanusyloT MpaBO Ha OOpalieHue CBOOOIHO M JAOOPOBOJIBHO, HE
HapyIIas MpaB ¥ CBOOOIbI JPYTHX JIUILI.

2.3. ®opma oOpallieHus TpaklaHaMu BEIOMPAaeTCs CaMOCTOSTENBHO.

2.4. PaccmoTpenne oOpallleHui TpaXk/laH OCYILECTBISAETCS OECIIaTHO.

2.5. Tlpu paccMoTpeHuun oOparnieHus B anMuHuctpanuo 1OV rpaxaanuH umeer
paBo:

- MIPE/ICTABIATH JAOMOJHUTENbHbBIE TOKYMEHTB U MaTepualbl, 00 oOpamarbes ¢
npockOoii 00 uX UcTpeOOBaHUU.

- 3HaKOMHUTBCA C JOKYMEHTaMU M MaTepHhajlaMH, KacarollUMHUCA PacCMOTpPEHUs
rpaXkaaH, €ciM 3TO HE 3aTparuBaeT MpaBa, CBOOObI U 3aKOHHBIE HHTEPECHI APYTUX
JIWMI], €CIM B yKa3aHHBIX JOKYMEHTaX M MaTepuaiax He COJICepKaTcs CBEICHHUS,
COCTAaBIISIIONIUE TOCYNApPCTBEHHYIO WM OXpaHsieMyr ¢eaepaabHbIM 3aKOHOM
TaliHy.- MOJIy4aTh MUCHMEHHBIN OTBET I CYIIECTBY IOCTABJICHHBIX B OOpaIlieHue
BOIIPOCOB, 33 HCKJIIOYEHUEM CIIy4yaeB, yKa3aHHbIX B 1.5.4, 5.8 Hacrosmero
[TonoxxeHuss yBeJOMJIEHME O TMepeaJpecal MUCbMEHHOrO OOpalieHus B
roCy/IapCTBEHHbIE OPraHbl, OpPraH MECTHOTO CAMOYIPABICHUS WIH TOJKHOCTHOMY
JUILY, B KOMIIETEHIUIO KOTOPBIX BXOJUT PEUICHHE MOCTABICHHBIX B OOpalICHUU
BOTIPOCOB.

- oOpamaThcsl ¢ xano0oil Ha MPUHITOE MO OOpALEHUIO PELICHUE WIH ACHCTBUE
(Oe3neiicTBUE), a TAKXKE C 3asIBJICHUEM O MPEKPALICHUU PACCMOTPEHUS TPaXaaH.

3. TpeOoBaHNe K MUCbMEHHOMY 00pAaLLICHUI0

3.1. B nucbMeHHOM OOpallleHuu TpaxkJaH B 00s3aTeIbHOM IMOPSJIKE YKa3bIBaeTCs
HAUMEHOBaHME  aJMHUHHUCTpamuu,  Jubo  daMuius, WMsA,  OTYECTBO
COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIA UM €r0 JOJDKHOCTh B aIMUHUCTPAIIUN
JOYVY, a Takxke cBoro (pamMuinio, UMs, OTYECTBO, MOYTOBBIA aJpec, MO KOTOPOMY
JOJDKEH OBITh HamlpaBi€H OTBET, YBEIOMJICHHE Iepeajpecalud oOpalieHus,
U3JIaraeT CyTh MPEUIOKEHUS, 3asBICHUS WIN ’Kajl00bl, CTAaBUT JMYHYIO MOANUCH U
nary.

3.2. B cnydyae HEOOXOUMOCTH B MOATBEPKICHUE CBOUX JOBOJIOB IPAKIAHUH IO
MUCHMEHHOMY OOpAIICHHUIO TPUJIAaraeT JOKyMEHTHI U MaTepHalbl MO0 MX KOIIWH,
KHIDKKA W OpUTHHAJBl WHBIX JIOKYMEHTOB, NPUJIOKEHHBIE K OOpaIIeHUsM,
BO3BPAIIAIOTCS 3asBUTENSM ITOU UX TIPOCKOE.



3.3 Obpamenue, nocrynusiiee B aamuHuctpanuio J{OY no mHbpopMannoHHBIM
cucTeMaM OOIIETr0 TMOJb30BaHMs, MOJJIEKUT PACCMOTPEHUI0 B  IOPSIKE,
YCTaHOBJICHHOM HACTOSILIUM IOJIOKEHHUEM.

3.4. I'paknaHMH HaIpaBJIsSIET CBOE MMCbMEHHOE OOpallleHUE HEMOCPEACTBEHHO Ha
ums 3asenyrouiero JIOY umum ero 3amecturenei, B KOMIETEHIMU KOTOPBIX BXOJIUT
pelleHre OCTaBICHHBIX B OOpalIeHHH BOIIPOCOB.

3.5. [luceMenHoe oOpalieHne MOJJICKUT 00sA3aTeTbHON PETUCTPallUd B TEUCHHE
TpPEX JHEW ¢ MHCBbMEHHOrO IMOCTYyIUIeHHs. Bee mocrynaromuye B aIMUHACTPALUIO
JOY  nuceMeHHOro oOpallleHusi TpakJaH [PUHUMAIOTCS, Y4YUTBIBAKOTCS,
perucTpupyroTcs. PeructpaninoHHbI HHAECKC 00palleHNs TpaXkJlaH yKa3blBaeTCs B
NUCBbMEHHOM OOpAaIlleHUH, KOTOPBIM CTaBUTCS B HM)KHEM IIPaBOM YIUIy IEPBOIO
JIUCTA.

3.6. [IucbMa rpaxaaH ¢ MOMETKON «JIMYHO» ITOCIIE IPOYTEHUS aJpecaToM, B CIyvae,
€ClId B HUX CTaBATCA BONPOCHI, TpeOyrolne OpUIIHAIBbHBIX OTBETOB, NMEPEIAI0TCS
Ha PETUCTPALMIO B YCTAHOBJICHHOM IOPSIJIKE.

3.7. nucbMeHHOE O0pallleHHe, CoJIeprKalllee BOMPOCHI, pEIIEHNE KOTOPBIX HE BXOJIUT
B KommeTeHIMo agMuHuctpauuu OV, momyiexuT nepechlike B TEUEHUE CEMU
JHEH CO JHS pEerucTpaly B COOTBETCTBYIOLIMN OpraH WA COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPOTO BXOJMT PELIEHUE TOCTABIEHHBIX
B 0OpalieHuHd BOIIPOCOB C YBEAOMJIEHHE TpaKIaHHMHA O TMepeagpecaluud ero
oOpallieHus1, 3a UCKIIOYEHHEM Cily4dasi, yKazaHHOro B ILI. 5.4 u 5.8 HacrosIero
[lonoxenus.

3.8. 3ampemiaercs HampaBiATh KajgoObl TpaxJaH Ha pPAcCMOTPEHHE TEM
JOJDKHOCTHBIM ~ JMuaMm  agMuHuctpauuu IOV, pemeHne wunm  JI€MCTBUE
(Oe3nmeiicTBUE) KOTOPBIX 00MXKATYETCH.

4. TpeGoBaHme K 00palIeHNIO HA CAUT

4.1. ObpareHusi, HaMPaBJICHHBIE B AJICKTPOHHOM BHUJIE Yepe3 O(PUIMaIbHBIN CaT,
PETUCTPUPYIOTCS U pACCMATPUBAIOTCS B COOTBETCTBUM ¢ HAacTOsAIUM [losokeHuem.
4.2. B oOpaieHnu rpaxaaHuH B 00s3aTEILHOM TMOPSJIKE YKa3bIBa€T CBOU
dbammnio, UMsi, 0T4ECTBO (TIOCJIEIHEE — MPU HATTUYUH ), aJIPEC DJICKTPOHHOM MOYTHI,
€CJIM OTBET JOJKEH ObITh HampaBieH B (opMe AJIEKTPOHHOTO JOKYMEHTa, U
MOYTOBBIN a/Ipec, €CJIM OTBET JOJIKEH ObITh HAIMpaBJIeH B MUCEMEHHOM dopMme.

4.3. Ilepen oTHpaBKOMl 3JIEKTPOHHOTO OOpallleHus HEOOXOJUMO TIPOBEPUTH
PaBUIILHOCTD 3aTIOJIHEHUS aHKETHI.

4.4. B ciayuyae BHECCHHS B aHKETY HEKOPPEKTHBIX HJIM HEIOCTOBEPHBIX JaHHBIX (B
MOJISIX, SIBJISIFOIIUXCSA 00S13aTEIbHBIMM JIJISl 3alOJIHEHUs) OTBET Ha oOpallleHue He
JaeTcsl.



4.5. OOpamieHne MOXET OCTaBJI€HO 0e3 OTBeTa MO CYIIECTBY C YBEAOMJICHHE
3asiBUTENIS O IPUYMHAX PUHATHUS TAKOTO PEIICHUS, ECIIHU:

e B HeM coaepKuTCs HEelleH3ypHasl JIEKCUKa, OCKOPOUTENIbHBIE BHIPAKEHUS;

e TekcT MMCbMEHHOTO OOpaIleHus He MOAIaeTCs MPOYTEHUIO;

e B oOpamenun rpaxgaHUHA COJIEPXKUTCS BOMPOC, HA KOTOPBIM eMy
HEOJIHOKPATHO J1aBAJIMCh TMCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3U C paHEe
HaIpaBJIIEMbIMU OOpALIEHUSIMU, U TIPU 3TOM B OOpAaIlleHUH HE MPUBOASATCS
HOBBIE JIOBOJIbI MJIM OOCTOSITENIbCTBA,

e OTBeT MO CyIIECTBY MOCTaBICHHOTO B OOpAIIEHUU BOIPOCA HE MOXKET OBIThH
naH Oe3 pasriallleHus] CBEACHUMN, COCTaBISIOUIMX T'OCYIapCTBEHHYIO WIIH
UHYIO OXpaHsieMylo eiepaibHbIM 3aKOHOM TalHY.

4.6. Undopmanys o nepcoHalIbHBIX TaHHBIX aBTOPOB OOpallleHuH, HallpaBIEHHbIX
B JJIEKTPOHHOM BHJI€, XPAHUTCSA U 0OpadaTbiBaeTCsl ¢ COOMIOJEHUEM TpeOOBaHUM
3aKkoHoAaTenbcTBa Poccuiickon denepannu 0 NEpCOHAIBHBIX TaHHBIX.

4.7. VYBegoMJeHHE O XOJ€ pacCMOTpPEHHUs OOpalleHus HampaBisieTcsl IO
YKa3aHHOMY JJICKTPOHHOMY aJIpecy JIeKTPOHHOU mouTh (e-mail).

5. PaccMoTpeHue o0OpaieHnid rpaskaaH, MOAr0TOBKAa 0TBETOB

5.1. Obpamenne, nocrynusiiee 3aBenywmemy 10V, moanexur ob0s3aTensHOMY
PaccMOTPEHHUIO.

5.2. Yuer, peructpanus, XoJ1 pacCMOTPEHHUs1 00pallleHus TpaXk1aH OCYIIECTBISETCS
3aBEJIYIOIIMM C 3alMCaHUEM B )KypHAJ M KapTOUKY JUYHOTO MpUeMa.

5.3. 3aBenyrouuii [JOY:

e (OOecrmeunBaeT  OOBEKTHBHOE,  BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHue oOpallieHusi, B ciaydyae HEOOXOJMMOCTH — W C YydacTHEM
rpax<JaHiHa, HaPaBUBILIETO OOPAaIlEHHE;

e 3ampammBaeT HEOOXOAUMBIE AJII PACCMOTPEHHsI OOpalleHUs] JOKYMEHTHI U
MaTepuaibl B APYTUX OpraHax Wy IPYTuX MPeINpUATANA U OpTaHU3alNiM, 32
UCKITIOYCHHEM CYJI0OB, OPTaHOB JO3HAHWA M OPTaHOB MPEIBAPUTEIHLHOTO
CIICJICTBUS;

e [IpuHMMaeT Mepbl, HaNpaBICHHbIE HA BOCCTAHOBIICHWE WIIU 3alIUTy
HapYIIEHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB TPAKIaHIHA,;

e JlaeT TMCHMEHHBIE OTBETHI IO CYIIECTBY ITOCTaBJICHHBIX B OOpaIleHUU
BOTIPOCOB;

® - YBEIOMJISICT TPaKIaHWHA O HAIIPABIICHUH €r0 OOpaIleHUs] Ha pACCMOTPEHHE
B JIPYTO¥ OpraH WIH IPYTUue MPEANPUATHAS U OPTAHU3AIIUN B COOTBETCTBUU C
X KOMIIETEHIIUEH.



5.4. VupexzaeHus, OpeaNnpusiTAs M OpraHU3alydyd [0 HalpaBJIECHHOMY B
YCTAHOBIICHHOM TOopsiike 3ampocy 3aseayromero JOVY, paccmarpuBaroiero
oOparienue, 00s13aHbl B TeueHue 15 nHel npeocTaBiIsTh JOKYMEHThI U MaTepUalbl,
HEOOXOAMMBIEC JII PACCMOTPEHUs OOpalleHHs 3a HCKIIOYEHHE JOKYMEHTOB U
MaTepUaJIOB, B KOTOPBIX COAECPIKATCS CBENECHUS, COCTABIIAIOIIME FOCY1apCTBEHHYIO
WIN OXpaHseMyl0 (enepalbHbIM 3aKOHOM TaiHy, W AJI1 KOTOPBIX YCTAHOBJICH
0COOBIN OPSATOK MPEAOCTABICHHUS.

5.5. OtBethl Ha oOpareHus rpak/iaH, MpUcIaHHbie HA uUMs 3aBeayromiero 10V,
TOTOBATCS Ha OJaHKe YYpexXJIeHus 3a MnoAanuchio 3aBenywmero JOY wu
PETUCTPUPYIOTCS B JKypHAJE.

5.6. OTBETHI JOJKHBI COACPXKATh KOHKPETHYIO M YETKYI0 MH(OPMAIUIO 10 BCEM
BOIIpOCaM, MOCTaBJICHHBIM B oOpallleHuu rpaxaad. Eciu 3asBuTento qaH OTBET B
yCTHOM (opMe, TO B MaTepualax, MPUIOKEHHBIX K 0OpalleHHIO, TOJKHO OBITh 3TO
ykazaHo. Eciaum pgaeTcs nOpOMEXKYTOUHBIM OTBET, TO YKa3bIBAETCS CPOK
OKOHYATEJIbHBIN pEUIEHUs] OCTAaBJIEHHOTO Bonpoca. OTBETHI, NOATOTOBJIEHHBIE HA
OCHOBaHMH IIPABOBBIX JOKYMEHTOB C YKa3aHHEM JaThl U HAMMEHOBaHMs. OTBET Ha
KOJUIEKTUBHOE 00OpaleHue OTIPABIISIETCS HA UMsI IEPBOTO MOAMKMCABIIETO €ro JIUIIA,
€CJIM B IIUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HaJUIEXKUT JaTh OTBET. OTBET
Ha oOpaieHue, nocrynusuiee B anaMuuuctpauuio OV mo mHbopmannoHHBIM
CUCTeMaM OOIIETo MOJIb30BaHUs, HAPABIISETCS MO IIOYTOBOMY aJIpecy, yKa3aHHOMY
B 0OparieHuu.

5.7. ObparieHus rpaxk/JiaH MocJie X pacCMOTPEHUSI UCTIOTHUTENSIMU BO3BPALLAIOTCS
CO BCEMHM OTHOCSIIMMHCS K HUM Marepuanamu 3aseayromero JOVY, xoropsii
dbopmupyeT Jiena, B TOM YHCIE C OTBETOM 3asBUTENIO B CIydae, €CIM J1aBaJIOCh
nopy4eHue HHPOPMHUPOBATH PYKOBOJICTBO O pe3yjbTaTaXx pacCMOTPEHHUS.

5.8. IlopsaoK BU3MpPOBaHUS MOJATOTOBIECHHBIX OTBETOB Ha OOpallleHHs TPAKIaH 32
noAnuckio 3aenytouiero JJOVY u ero 3amecturerieil yCTaHaBIUBACTCA CIAEAYIOITU:
Ha BTOpOM 3K3eMIUISIpE OTBETA 3asBUTENIO B JIEBOM HW)KHEM YIJIy YKAa3bIBACTCS
dbaMuus ¥ MOJIMUCHh WCIIOJHUTEISA, HOMEP €ro CIy>KeOHOTO TesnedoHa, a TakKe
NPENOCTABISAIOTCS BU3bl JIMI, YYaCTBOBABUIMX B IIOATOTOBKE OTBETA, C
pacudpoBKOi haMuIIHil.

5.9. Ha kaxx1oM oOpallieH’H Mocjie OKOHYATENbHOIO PEIICHUS] U €r0 UCIIOIHEHUS
JOJDKHA ObITh OTMETKa 00 ucnojiHeHuu «B geno», nata v Ju4Has MOIIKUCH
JOJDKHOCTHOTO JIMIA, IPUHABLIErO 3TO peweHue. lIpemnoxenus, 3asBieHus U
&KaJo0bl, KOIMMU OTBETOB Ha Ipax1aH (pOPMHUPYIOTCS B J€I0 B COOTBETCTBHU C
YTBEPKIAECHHOW HOMEHKJIATYPOU JIE.



6. ITopsaiox paccMOTpeHMs OTAEJbHBIX 00palleHuit

6.1. OOpamenuss TpaxaaH, nocrynupimve 3aseayromemy JOY wu3 cpenacts
MaccoBOI MH(pOpPMaIIUH, pacCCMATPUBAIOTCS B IOPAJIKE U CPOKH, TPEAYCMOTPEHHbBIE
HactosiuM [lonoxxenuem.

6.2. B cnmyyae ecnu B MMCbMEHHOM OOpallleHUH HE yKa3aHa (paMIIis IpaxaaHrHa,
HAIpaBHUBILErO OOpaIleHHEe M TIOYTOBBIM aJpec, Mo KOTOPOMY JOJDKEH OBITh
HampaBJeH OTBET, OTBET Ha oOpamieHne He naerca 3aBeayromum JIOVY,
NPUHUMAETCS PEIlIeHrEe O CIUCaHUM JaHHOTO oOpaieHus «B genoy.

6.3. Eciu B yka3aHHOM OOpallleHUuU COJIepKaTcsl CBEACHUS O MOATrOTaBIMBAEMOM,
COBEPILIAEMOM HJIM COBEPIIEHHOM MPOTUBONPABHOM JCSIHUU, a TAKXKe O JIMIIE, €ro
MOJIFOTABIMBAIOIIEM, COBEPIIAIONIEM WM COBEPUIMBIIEM, OOpAIEHUE MOAJIEKUT
HAIPAaBJICHUIO B OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH.

6.4. OO0paieHue, B KOTOPOM OOadyeTcsi cyldeOHOe pelieHHe, BO3BpallaeTcs
TPOKIAHUHY C pPa3bACHCHHEM TMOpsaKka oOOKajJoBaHUS JJAaHHOTO CyAeOHOTO
pEIICHHUS.

6.5. Ilpm monydeHHMM MHCBMEHHOTO OOpaIeHUs, B KOTOPOM COJEpKaTCs
HEIEH3ypHbIE, OCKOPOWTENbHBIC BBIPAKCHUS, YTPO3bl KU3HH, 3IO0POBHI0 WU
UMYIIECTBY JOJDKHOCTHOTO JIMIA, a TAK)KE YJICHOB €r0 CEMbH 3aBEIYIOITUI BIIPaBE
OCTaBUTH OOpalleHrue 06e3 OTBeTa MO CYUIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB U
COOONINTh TpaXKJAaHWHY, HANpaBUBIIEMY OOpalieHne, O HEeIOMyCTHMOCTU
310ynoTpebiieHus npaBoM. Perienue o cricanuu 1aHHOTo oopaieHus «B neno» u
HAIpaBIICHUU COOOIIEHUSI 3asgBUTENI0 O HEIOMYCTUMOCTH 3JI0YMOTpeOIeHUs
IPaBOM IIPUHUMAETCS ¥ MOANKCHIBaeTCs 3aBeayromumM 1OV umm 3amecTurenem.
6.6. B ciyuae, eCiu TEKCT MUChMEHHOTO OOpalleHus HE MOAACTCs MPOUYTECHUIO,
oOpallieHrne He TOJUICKUT HAMpaBICHUIO HAa PACCMOTPEHHE W OTBET HAa HETO HE
naeTcs. 3asBUTEII0 00 3TOM COO0IaeTcs, eciau ero (pamMuwins U MOYTOBBIN ajpec
NOJITAIOTCS MPOYTEeHUIO. Perienue o cnucanuu JaHHOro obpaieHus «B aemno» u
COOOIICHUHU 3asBUTENI0O TMPUHUMAIOTCS M TOJMUCHIBAIOTCS 3aBEAYIONIUM WA
3aMECTUTEIICM.

6.7. OOpatenus rpakaaH, MOCTYIUBIIUE OT OAHOTO U TOTO K€ JIUIA MO0 OJJHOMY U
TOMY € BOIIPOCY, €CIIM €r0 CO BPEMEHH MOJaud TMEpPBOrOo OOpaIleHHs] HCTEK
YCTaHOBJICHHBIN HACTOSIIIMM TOJIOXKEHHUE CPOK PACCMOTPEHUS WM 3asBHUTEIh HE
COIJIACEH C MPUHSATHIM IO €ro OOpAlIeHUIO PEIIEHUEM, CUUTAIOTCS MOBTOPHBIMH.
[Tpu paboTe ¢ MOBTOPHBIMH OOPAIIEHUSMHU JEIONPOU3BOAUTEND (DOPMUPYET IEIIO C
y)K€ HMMEIOIMMHUCS JOKYMEHTaMH MO OOpallleHusM JaHHoro 3asButensi. He
CUMTAIOTCS TIOBTOPHBIMH OOPAIIEHUSI OJTHOTO U TOTO YK€ 3asSBUTEISI, HO MO Pa3HBIM
BOTIPOCaM, a TAK)KE€ MHOTOKPATHBIE — [T0 OJTHOMY M TOMY € BOIIPOCY B CIy4ae, €Cliu
IPUYUHBI, IO KOTOPBIM OTBET MO CYIIECTBY MTOCTABIEHHBIX B 0OpAIIeHUN BOTIPOCOB



HE MOT OBITH JIaH, B MOCJEAYIONIEM ObUTH yCTpaHEeHbl, TPaXJIaHUH BIPAaBE BHOBb
HanpaBUTh oOpaiieHue 3asenytomemy J0Y.

6.8. B ciiydae eciiu B TMCbMEHHOM OOpaIlleHUH IpaKAaHUHA COAEPIKUTCS BOIIPOC,
Ha KOTOPBII €My MHOI'OKPAaTHO 1aBAJINCh IMCbMEHHBIE OTBETHI I10 CYLIECTBY B CBSI3U
C paHee HaNpaBJICHHBIMU OOPAILIEHUSIMU, U TIPH 3TOM B OOpALICHUH HE TPUBOIATCS
HOBBIE JTIOBOJIBI M 00cTOsITENbCTBA 3aBeaytouii IOV BpaBe NpUHSTH pelIeHHE O
0€30CHOBATEIIBHOCTH OYEPEAHOr0 OOpallleHHs] M MPEKPAIICHHUS TEPEIUCKH C
rpakJaHuHoM. O JTaHHOM pEUIEHUH YBEIOMIIIETCS T'paKJaHWUH, HaIllpaBUBIIWN
oOpaiieHue.

6.9. B ciyuae ecau OTBET MO CYIIECTBY ITOCTaBJIEHHOTO BOIIPOCA B OOpAILlEHUU HE
MOKET OBIThb JaH Oe€3 pa3[VIalleHUs CBEICHHUM, COCTaBISIOLUIMX OXPAHAEMYIO
denepanbHBIM 3aKOHOM TallHy, Tpa)XIaHHWHY, HalpaBUBLIeMYy oOpalleHue,
COOOIIaeTCsT O HEBO3MOXKHOCTM JaThb OTBET IO CYIIECTBY B CBA3H C
HEJIONYCTUMOCTBIO PA3IUIALICHUS YKa3aHHBIX CBEICHUM.

7. Cpoxu paccMOTpeHus 00pallleHuil M yBeAOMJICHUH 3asiBUTe el

7.1. O6pamenusi, noctynuBiue 3apeayromieMy JJOY, paccmaTpuBaroTcs B TeUEHUE
30 mHel co OHSA MX PETrUCTPAlMM, €CIM MHOW CPOK (MEHBIW) HE yCTaHOBJIIEH
pykoBomuteneM Jubo ero 3amectuteneM. OOpamieHus, He TpeOyromue
JOTIOTHUTEIHPHOTO M3YYEHUSI U MPOBEPKH paccMmaTpuBaroTcs Oe3ornaratenbHo. O
pe3yabTaTax pacCMOTPEHHUS YBEIOMIIIOTCS 3asIBUTEIH.

7.2. B UCKIIOYUTENBHBIX CIIy4asX pPYKOBOJIUTEIb BIpaBe MPOJIUTh CPOK
paccMmoTpeHus oopaiieHust He 6osiee yem 3a 30 qHel, yBeJOMUB O MPOJJICHUU CPOKa
€ro pacCMOTpPEHUs TpakJaHWHA, HampaBuBIIero oOpamieHue. IIpoasnenue cpoka
oopMIISIETCSE UCTIOJIHUTEIISIMA HE MEHEE 4YeM 3a MATh JHEW 0 MCTEUEHMs CpOKa
paccMOTpeHHs oOpaIeHus.

8. Opranuzanusi paéoThl N0 JUYHOMY NPUEMY I'PAXKIAH

8.1. I'padbuk u mopsmok nuyHOoro mpuema rpaxaaH B JIOY ycranaBimuBaeTcs
PYKOBOJUTEIIEM.

8.2. IIpu 1MYHOM NpueMe TpaKJaHWUH MPEABABIAECT TOKYMEHT, YAOCTOBEPSIONINI
€ro JJUYHOCTD.

8.3. Ilo Bompocam, He BXOJAIMM B KOMIETEHIMIO 3aBeaytouero JJOY, 3aaBurensm
pEeKOMEHAyeTCsl OOpaTUThCSI B  COOTBETCTBYIOLIME OpTaHbl, Yy4YpeKICHUS,
OpraHH3aLHH.

8.4. Bo Bpems 3anmucH Ha IPUEM 3aBEAYIOLIMM 3alOJHAECT KApTOYKY JIUYHOTO
npuema rpaxziaHuHa (popma mnpuiaraercs), B KOTOPYIO 3aHOCUTCA COJIEp:KaHUE



oOpallieHusi TpakJaHMHA Ha JHYHOM IPHEME, a TaKKe PE30JIONUS BEIyILEro
npueM, C MOpPyYEeHHE AOJKHOCTHOMY Juily. [Ipm HEoOXOauMOCTH TpaskaaHam
NpeIaraeTcsl M3JI0KUTh CyTh BOIIpoca B NUCbMEHHOM BHze. [lnceMeHHOE
oOpalieHue B 3TOM cllydyae perucTpUpyeTCsl U pacCMaTPUBAETCA B YCTAHOBJICHHOM
NOpSJIKE, @ B KAapTOUKe Jenaercss oTMeTka «OCTaBIEHO 3asBICHUE» W JaTa
peructpauuud. B cimyyae ecium W3NMOKEHHbIE B YCTHOM OOpamieHHH (QaxkThl U
00CTOSITENNLCTBA  SABJISIIOTCA OYEBUAHBIMU W HE TPeOYIOT JOMOJIHUTEIbHOU
IIPOBEPKH, OTBET Ha OOpAIllEHUE C COTJIACHs TPaX/JIaHUHA MOKET ObITh JaH YCTHO B
XOJI€ JINYHOTO MpPHEMA, O YEM JEJIACTCS 3alUCh B KAapTOYKE JIMYHOTO IpUEMaA
rpaKIaHUHA. B OCTaNbHBIX ClOydasX NAE€TCs MHUCbMEHHBIA OTBET MO CYLIECTBY
MOCTaBJIEHHBIX B 00OpaIeHUH BOIPOCOB.

8.5. [Ipu mOBTOPHBIX 0OpAIICHUAX TOJONPAIOTCS UMEIOLIUECS MaTepuabl IO JEITy
3asIBUTEJIS.

8.6. B xone nuyHOrO mprueMa rpaxaaHuHy MOKET ObITh OTKa3aHO B JaJbHEUIIEM
paccMOTpeHHH OOpallleHusl, €CIM €My paHee OblUT JaH OTBET IO CYUIECTBY
MOCTaBJICHHBIX B 00paIIeHUH BOIPOCOB.

9. KoHTpoOJIb ¢ 00paleHusiMH, MOCTABJIEHHBIMH HA KOHTPOJIb

9.1. OOparmieHusi, B KOTOPBIX COJEPKATCS BOMPOCHI, HMEIOIIHE OO0bIIOe
0O0LIEeCTBEHHOE 3HAU€HNE, COOOIIAETCA O KOHKPETHBIX HAPYIIEHUAX 3aKOHHBIX TPaB
Y MHTEPECOB IrpaxaaH, Kak npaBuiio, ctaBarcs Ha «KOHTPOJIby.

9.2. Ha koHtponbHbix oOpamenusax craBsitca nometku «KOHTPOJIb» wu
«TTOHJIEXXUT BO3BPATVY».

9.3. JI0J5KHOCTHOE JIMIIO — UCTIOJHUTENb B YCTAHOBJIICHHBIE CPOKH PACCMATPUBAET
KOHTPOJIbHOE OOpatieHue, nHpopMuUpyeT 0 pe3yibTarax 3apeayrouiero JJOY nuodo
3aMECTHUTEIIS 3aBEYIOIIET0, TOTOBUT OTBET 3asIBUTEIIIO.

94. Eciu B oOpamieHusX ToCyJapCTBEHHBIX OPIraHOB COJEPKaTCs IPOCHObI
POUH(POPMHUPOBATH UX O PE3yJbTaTaX PACCMOTPEHUS Tpak/iaH, TO MCIIOJHHUTEIb
TOTOBUT OTBET W WM. Kak mpaBuiio, 3T OTBETHI MOJIMHUCHIBAIOTCS 3aBEAYIOLIUM
JOY. 3aBeayromuii JIOY Brnpase npeyioKuTh UCIIOJTHUTENIO MPOAOJIKATE paboTy
C MPOBEACHUEM JIOMOJHUTEIBHBIX TMPOBEPOK HWIIM TMOCJHE MOANHMCAHMS OTBETa
CIMCaTh MaTepHabl MO pe3yibTaTaM paccMOTpeHus oOpaiieHus «B nemo».

9.5. OOparmieHue CUMTAETCS HCIOTHEHHBIM M CHHUMAETCS C KOHTPOJISI, €CIU
PacCMOTPEHBI BCE TIOCTABJIICHHBIC B HEM BOTIPOCHI, MPUHATHI HEOOXOUMBIE MEPHI,
3asIBUTEJISIM JaH OTBET.

9.6. IluceMeHHbIe OOpallleHHs, Ha KOTOpbIE JAlOTCA MPOMEXKYTOUHBIE OTBETHI, C
KOHTpOJIsi HE CcHUMaroTcs. KOHTposb 3aBepiiaercs TOJbKO IOC]E BBIHECEHUS U



NPUHATHS HCUEPIBIBAIOIIMX MEP IO Pa3pelICHUI0 MNPEIJIOKEHUS, 3asIBICHUS,
Kajo0bl. Pelienre o CHITUU ¢ KOHTPOJIs TpuHUMaeT 3aBenyromuii JIOY.

9.7. KontponbHble 0OpalieHusi AOKHBI COAEPXKATh KOHKPETHYIO M UYETKYIO
MH(OPMAIUIO [0 BCEM BOIIPOCAM, ITOCTABICHHBIM B OOPAILIEHUSIX TPaXKIaH:

- €CITM CPOKH PACCMOTPEHUS MPOJJICHBI, TO JOJDKHBI OBITh YKa3aHbl MPUYUHBI U
OKOHYATEJIbHAS IaTa PACCMOTPEHUS, I10 UCTEUYEHUU KOTOPOM OYIET JOTOTHUTETHHO
COOOIIIEHO O MPOICITaHHON paboTe;

- B OTBETE JOJHKHO OBITh YKA3aHO O TOM, YTO 3asBUTENb B TOW WM WHOU (popma
IPOUH(POPMHUPOBAH O PE3YJIBTATAX PACCMOTPEHUS;

-OTBET 3asIBUTEIO MOAMUCHIBAETCA PYKOBOAUTEIIEM;

- K OTBETY IPUKJIAJAbIBAECTCS OPUTHHAT PACCMOTPEHHOTO OOpallleHHsl TpaKJaHUHa,
ecau Ha HeM ctouT mramil «[IOJIEXKT BO3BPATY ».

10. KoHTpOJIb 32 CO0JII0IeHHEM MOPSAKA PACCMOTPEHUs 00palieHn i

10.1. [JomxHOCTHOE JHII0O B TIpelesiax CBOEH KOMIIETCHUIHUHM OCYIIECTBIACT
KOHTPOJIb 3a COOJIFOZICHHWEM TOpsIKa PACCMOTPEHUsI OOpallleHHM, aHaTUu3UpyeT
CoJIep’KaHue, MOCTyMaIMX oopamieHuit u uHbopmupyet 3asenyromero JOY o
HapYyUICHUSX UCITOTHUTEIBCKOU TUCIIUILINHBI.

10.2. 3aBenyromuii JJOY npuHUMaeT mMepbl MO CBOEBPEMEHHOMY BBISIBICHHUIO U
YCTPAaHEHHIO IPUYMH HAPYIICHUS MPaB, CBOOOT M 3aKOHHBIX HHTEPECOB IPAXK/IaH.
10.3. JIuita, BUHOBHBIC B HAPYIIICHUU MOPSAKA PACCMOTPEHUS 00paIlieHni rpak/iaH,
U3JIOKEHHOro B HactosimieMm  [lomokeHuu,  HECYT  OTBETCTBEHHOCTb,
MPENYCMOTPEHHYIO 3aKOHOAATEINBCTBOM PO.

11. XpaHeHnue MaTeprajioB 10 00pALLICHUAM I'PAKIAH

11.1. 3aBeayromuii OCyIIECTBISAET XPAaHEHUE U UCIIOJIb30BAaHUE B CIPABOYHBIX U
WHBIX MEJSIX MPEI0KCHUH, 3asIBJICHUN U ’Kajl00 rpakajaHuHa.

11.2. BHecTu B HOMEHKJIATYPY JKypHaJ PErUCTPALIUU 110 OOPAIICHUSIM TPaXaaH.
11.3. OTBETCTBEHHOCTh 3a COXPAHHOCThb JOKYMEHTOB IO OOpAaIllEHUsIM TpakJaH
BO3yaraercs Ha 3aBenytomiero JJOVY,

11.4. YcranaBnuBaeTcst CpOK XpaHEHUs PEJIOKEHU, 3asBICHHM, %Kano0 rpaxaan
U JIOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHUEM M pas3pemeHueM — 5 jer. B
HEOOXOMMBIX CITy4asiX SKCIIEPTHON KOMUCCHEN MOXKET ObITh MPUHSITO pelieHue 00
YBEJIIMYEHUU CPOKA XPaHEHMsI WM O MOCTOSHHOM XpaHEHUU HauOosee IeHHbBIX
MPEIIIOKEHUN TPAXKIAH.



11.5. Ilo wuCTeYeHMH YCTAaHOBJIIEHHBIX CpPOKOB XPAaHEHHsSI JIOKYMEHTBHI I10
NPEIIOKEHUSIM, 3adBICHUSIM U Kajlo0aMm TpaxiaH MOMAJEKaT YHUUYTOXXECHHUIO B
COOTBETCTBHUH C 3aKOHOJIATENICTBOM PD.

11.6. XpaneHue f1ey1 y HCHOJIHUTENEH 3aIIPEIIACTCSI.

11.7. ObpareHus rpakadH MOTYT HalpPaBISITHCA B apXUB 0€3 PaCCMOTPEHUS, €CITU
B HUX COJIEPIKATCS PacCyKI€HHUS 110 U3BECTHBIM ITPOOJIeMaM UITH TIOJHUMAIOTCS yIKe
pellieHHbIE BOMPOCH, HE TPeOYIOIIKEe JAOMOJHUTEIBHOTO PACCMOTPEHHS, a TaKXKe
O€CCMBICIIEHHBIE IO COACPKAHUIO.

11.8. Pemienue o criucaHuy ykazaHHBIX oOpalieHui npuHuMaet 3aeayromuii J10Y.



[Tpunoxenue Nel k ITonoxenuto

«O mopsiIKe pacCMOTPEHUS
oOpamenuii rpaxxnad B MBJIOY
«Jlerckmit cag Ne3» c. Yerp-1lunsma

KAPTOYKA JIMYHOI'O IPUEMA I'PA’KJIAH

Jara nmpuema
®UO rpaxaaHuHa
Mecto paboThl

Jlomamnui agpec
Tenedon

CopeprxaHue yCTHOTO
oOparieHus

Pe3ynbTaT pacCMOTPEHMS YCTHOTO OOpallleHus rpakKaaHnHa
1. Komy oTrnpaBieHo (pe30IroIus)

2. JlaTa ucrnonHeHus

3. JIOnOIHUTENBHBINA KOHTPOJIb
4. CHSITO C KOHTPOJIS

5. Pesynbrar

6. JlaTa, 1OJDKHOCTD MCIIOJTHUTEIIS

7. OT rpaxxaaHuHa MPUHSITO MHUCbMEHHOE 3asiBJIICHHUE (MPUIIaraeTcs)

Bx.Ne OT« » 20 .
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